
OUTLINING YOU BRAND IDENTITY 
 

Remember you are you brand!. From your work to the way you 
speak, the way you treat your clients, the way you post on social 
media, it all speaks volumes about you and your brand. Your 
clients have to buy into YOU first, before they decide to do 
business with you!  
Take some time to answer these questions and define what you 
really want your brand to be!  
 
*Be sure to speak to your clients like the are clients not 
hairstylists. This is in the salon and on social media.  

What do you visualize your brand to 
be?_________________________________________________
____________________________________________________ 

What are some small things you can do to stand out BTC? (hand 
massages, scalp massages, follow up thank you cards) 
____________________________________________________
_________________________________________________ 

What is your specialty. What is your passion behind the chair? 
____________________________________________________
____________________________________________________ 

What is your brand personality? 
____________________________________________________



____________________________________________________ 

 

WHAT IS YOUR PROMISE to your clients? 
____________________________________________________
____________________________________________________ 

What does your perfect client look like? Age, where do they hang, 
what is their profession, what is their lifestyle, where do they live? 
Take your time on this. We are going to use this in an instagram 
class! 
____________________________________________________
____________________________________________________
____________________________________________________ 

 

What makes you different from your competitors? Why would a 
client want to come see you? 
____________________________________________________
____________________________________________________ 

 

Homework: 
Check out some pages that you love and admire. Check out their 
vibe and energy when they post. Watch their live videos and see 
how they speak and address their potential clients. Take a look at 
their captions to see how they engage with their clients.  



 I will be having a separate class on captions, but I will list a few 
engaging captions below, just so you get an idea.  

Here are the links to the pages I talked about in the class so you 
can get a closer look. 

Londons_muse - https://www.instagram.com/londons_muse/ 

Allyson_m_ https://www.instagram.com/allyson_m_/ 

Jenstylesu- https://www.instagram.com/jenstylesu/ 

 

                  ~~~~BE CONSISTENT PLEASE~~~ 

 

Caption ideas #1 ---- Ask questions to get them to engage!  

Frizzy hair have you feeling frustrated? Check out our Brazilian Blow Out. 
Your hair will feel silky, look shiny and be frizz free in no time. (educate 
them on the process slightly and show a picture of your work that is smooth 
and frizz free) Click the link to learn more or schedule your next 
appointment 

Is subtle your middle name? Mine too! Let’s do subtle together. Not too 
much blonde, not too much chocolate brown, but maybe just enough to 
brighten up your beautiful face with that beautiful money piece.  What do 
you say? Click the link to schedule your next appointment. ( subtle blonde 
pic with that money piece)  
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